nnnnnnnnnnnnnnnnnnnnn
nnnnnnnnnnnnnnnnnnnnnnn

DIOP Executive Committee 2024-2026

a4 @ oo oMo

Role Assumed by
Chair Dr Hodar Lam *
(& HKPS Scientific Committee; DIOP Research Sub-Committee Lead)
Vice Chair Dr ClaraTo
Chair Elect (open for nomination)
Honorary General Secretary Mr Matthias Law
Honorary Treasurer Ms Muidy Man
Honorary Membership Ms Heidi Au *
Secretary (& HKPS Membership Committee)
Mr Andrew Wong *
DIOP Continuing Education (& HKPS Ethics Committee)
Officers Mr Sunny Lau *

(& HKPS Continuing Education Committee)

Ms Gloria Chan (on leave)

DIOP Events Leads Ms Florence Chan
Mr Leo Ng
DIOP Mentoring Lead Ms Ruby Lau

Ms Jasmine Tang * (Events and Promotions)
PR Officers (& HKPS PR Committee; HKPS Registration Board; HKPS Council)
Ms Panffy Ma (Research and Science)

Executive Officers Ms Fanny Chow *
(& HKPS Scientific Committee)

Ms Mickey Fung *
(& HKPS Registration Board)

Mr Edwin Ho
(QF Feasibility Sub-Committee Lead)

Ms Jasmine Lok *
(& HKPS Members Relations & Welfare Committee)

* DIOP Representatives in HKPS / Other Committees
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Dr. Hodar Lam (RIOP & AF, HKPS) is a Research Assistant Professor
and Associate Programme Director of Work and Organisational
Psychology at Lingnan University. Hodar holds more than a decade
of university teaching experience in the Netherlands and in Hong
Kong and has taught courses in areas of leadership, coaching,
counselling, diversity, personnel management, social psychology,
developmental psychology, and research methods. He obtained his
Dutch University Teaching Qualifications when he was an Assistant
Professor of Work and Organisational Psychology at University of
Amsterdam, the Netherlands.

With an industry background in human resources management
and counselling, Hodar’s research focuses on emotion and well-
being issues (especially loneliness and solitude) in leadership and
work contexts. His research has appeared in The Leadership
Quarterly and Applied Psychology: Health & Well-being and in
major international conferences, including the Annual Meeting of
the Academy of Management, European Group of Organization
Studies Colloquium, and European Association of Work and
Organizational Psychology Conference. He has contributed
knowledge to industry-oriented outlets, such as Forbes, QS Top
Universities, and 1/O at Work, and delivered talks, webinars and
podcasts about loneliness, leadership, well-being at work, and
mental health, all available on YouTube and/or Spotify.

Hodar is now serving on the Council of the Hong Kong
Psychological Society. He obtained his Doctor of Philosophy degree
in Organisational Behaviour at Rotterdam School of Management,
Erasmus University, the Netherlands. He was a visiting researcher
at University of Queensland Business School, Australia.
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Dr. Clara To is a Registered Psychologist with the Hong Kong
Psychological Society (HKPS) and a Chartered Psychologist with
the British Psychological Society (BPS). She is also a Certified
Health and Wellness Coach with Wellcoaches®, as well as a
National Board Certified Health and Wellness Coach (NBC-HWC)
with the International Consortium for Health and Wellness
Coaching in the United States. She holds a PhD in Industrial-
Organizational Psychology from the Chinese University of Hong
Kong.

Clara has over 25 years of consulting experience in the areas of
talent assessment, leadership development and coaching. She is
currently the Director and Principal Consultant of Talent Link
Global Limited, where she has worked with various international
and local companies across a wide range of industries in the Asia
Pacific region. She is also a Project Consultant of the Assessment
and Training Centre at The Chinese University of Hong Kong on
selective projects. In addition to her consulting work, Clara is the
Adjunct Professor of the Department of Psychology at The
Chinese University of Hong Kong. She has also contributed to the
academy through her lecturing activities at the City University of
Hong Kong and the University of Macau in the past years.

Clara was the Chair of the Division of Industrial-Organizational
Psychology (2021-2023). She has served as the Chair-Elect (2019-
2021), Research Committee, and DIOP’s Representative in the
HKPS Ethics Committee. Upon completion of her term as the
Chair, she has been the Vice-Chair of the Division since 2023. In
the education sector, Clara serves on the Advisory Board of
Lingnan University’s Bachelor of Social Science in Business
Psychology Program, and the Incorporated Management
Committee of a school operated by Queen Elizabeth School Old
Student’ Association Education Promotion Organisation Limited.
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Matthias is an Industrial-Organizational Psychologist. He is a
Registered Psychologist with the Hong Kong Psychological Society
and a member of Australian Counselling Association. He serves as
the General Secretary for Division of Industrial-Organizational
Psychology.

Matthias is currently the Executive Director of New Horizons
Development Centre with over eighteen years of experience in
providing counselling, training and consultation services. During
his career, Matthias has worked with a variety of clients, including
Government Departments, NGOs, Social Enterprises and
Corporates. He also works as an adjunct lecturer for Tertiary
Institutions and he enjoyed his teaching experiences. Matthias
was the recipient of a Hong Kong Metropolitan University
(formerly “The Open University of Hong Kong”) Li Ka Shing School
of Professional and Continuing Education Teaching Excellence
Award in 2020.

Matthias holds a Master of Science in Work and Organisational
Psychology from the Lingnan University, and has a Master in
Counselling from the Monash University. He received his Bachelor
of Social Sciences (Hons) in Counselling and Psychology from the
Hong Kong Shue Yan University.

Blending his passions into his current role, Matthias focuses on
facilitating employee engagement, interdisciplinary teamwork,
organizational commitment and change management. He
specializes in work-family issues and Life/Career planning, as well
as promoting diversity and inclusion in the workplace. He is
experienced in counselling employees with diverse needs,
supporting individuals in overcoming challenges, optimizing work
and developing competence.
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Heidi is a Registered Industrial-Organisational Psychologist (RIOP)
of the Hong Kong Psychological Society (HKPS). She holds a
Master's degree in Industrial-Organisational Psychology from The
Chinese University of Hong Kong (CUHK).

Heidi has worked in both in-house and external consulting roles
across multiple industries. She currently leads the Talent and
Organizational Development function at a leading technology,
telecommunications, and entertainment group.

Heidi specialises in applying industrial-organisational psychology
in human capital strategies. With over 18 years’ experience, her
areas of focus include strategic change management, culture
transformation, leadership development, as well as end-to-end
workforce strategy and implementation.

Heidi has also served as a mentor for DIOP in recent years, helping
to nurture the next generation of [-O psychologist in the
community. Through this role, she supports the training and
development of emerging talent in the field.
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Muidy is a member of the Hong Kong Psychological Society
(HKPS). She holds a Bachelor's degree is Psychology and a
Master’s degree in Industrial-Organizational Psychology from the
Chinese University of Hong Kong.

Muidy is a Human Resources professional with over 20 years of
working experience in financial industry. She is currently the
Director of People and Operations in Hong Kong Investment
Corporation Limited, where she leads and drives the people
agenda and operational excellence to enable sustainable
corporate success. Muidy oversees the end-to-end HR solutions,
devises strategic HR initiatives as an integral part of business
strategy and partners with the senior leaders in execution of HR
best practices, making the company a great place to work.

Muidy's career began as an in-house consultant, where she
specialized in talent strategy, competency frameworks,
assessment tools, leadership development, succession planning,
performance management, role profiling, and organizational
design. She later became a trusted HR business partner, working
closely with corporate leaders to maximize the value of people
assets. Throughout her career, Muidy has gained hands-on
experience in a full spectrum of HR solutions, including employer
branding, recruitment, compensation and benefits, employee
relations, staff engagement, DEl, wellness, leadership
development, talent management and culture cultivation. She has
led numerous large-scale changes and transformational initiatives
in dynamic and complex environments, both in local and Asia-
Pacific regional offices of international companies.
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Gloria is a Registered Psychologist with the Australian Health
Practitioner Regulation Agency (AHPRA), a Chartered Psychologist
with British Psychological Society (BPS), and a member of the
Hong Kong Psychological Society (HKPS).

Gloria holds a Master of Psychology (Organisational Psychology
and Human Factors) from the University of Adelaide in Australia.
Gloria has been serving the Division of Industrial-Organizational
Psychology (DIOP) since 2022 as Executive Officer (Events Officer).

Gloria currently works in the Talent Management team in AXA
Hong Kong and Macau where she drives the talent initiatives
including identification and development of high potentials and
succession planning, etc. Prior to her current in-house role, she
worked as a consultant with client organisations across a wide
range of industries and sectors in Hong Kong and across APAC.
She has experience in the design and delivery of assessment
centres and development centres, 360-degree feedback tools and
psychometric assessments; competency framework development;
talent development planning; and development of competency-
based interviewing tools and methodologies.

Gloria has a passion for supporting individuals in their career
development as well as in maintaining their wellbeing. This drives
her to seek solutions for both individuals and organisations in
order to support the development of the talents and to realise
their potential. She also brings her psychological insights to help
organisations to identify and develop their talent pools.



Florence Chan

DIVISION OF INDUSTRIAL-
'ORGANIZATIONAL PSYCHOLOGY

) JOP

Lo

Florence has been working in customer service and training field
for almost 20 years, and trained thousands of people in different
aspects. She had served many Fortune ranked companies in the
past which includes high-end and mid-range retails, after-sales
service centers, corporate and public service sectors.

Currently she is a Training Consultant provides counselling,
training, team building and consultation services to corporate as
well as individual customers.

In addition to these areas, she is also an expert in enhancing
company culture, employee engagement, positive thinking,
communication and coaching.

Florence holds two Master Degrees obtained from the Lingnan
University: Master of Science in Work and Organisational
Psychology, and Master of Science in Applied Psychology
(Counselling).

Besides, she is the certified NLP trainer, National Guild of
Hypnotists (NGH) registered hypnotherapist, Chartered Corporate
Coach (Cambridge International College), and the first batch of
Points of You® Level 3 Expert in China.

Florence is also good in planning, executing service improvement
and quality assurance projects. She obtained professional
certification of Lean and Six Sigma Blackbelt (Service Industry) and
integrated these knowledges with work psychology to enhance
staff performance.
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18 years of experiences in L&D

Leo has worked with consultancy firms, worldwide corporates and
in-house management team. With good understanding of the
collaborative role of the in-house L&D functions, he is flexible and
agile as a training consultant to analyze organizational talent
needs. By applying his knowledge and experience as an
organizational psychologist and learning game designer, he offers
unique insights to tackle business and talent development
challenges.

Organizational Psychologist with a passion in L&D

Leo pursues his career to be an organizational psychologist, with a
passion to introduce the best HRM and L&D practices to the
industry. The study of organizational psychology is a scientific way
to help understand how people think and behave in the
workplace, which helps make a greater impact as a business
partner. With his knowledge in organizational psychology, he
conducted a Job Analysis for an operation division of 1,000+
frontline staff, designed TNA and evaluation structure for a world-
class property developer, advised on competency building and
performance management for a Fortune 500 cosmetics and
beauty company.

Scientific Analyst and Researcher

Being trained in research methods and statistics in psychology,
Leo excels in conducting rigorous study and research. Using
empirical evidence, survey and statistics, integrating data from
various sources to achieve the most from the training programs.
Based on his analysis and research, we have developed a
signature program on Motivational Leadership, with the famous
Psychological Capital model. The program is very effective
because it does not only enable learning in the classroom, but
also support learning in pre and post class sessions. Throughout
the program, a pre-test post-test comparison is also carried out to
show the impact we make.

Creator of Learning Game and Tools

In recent years, Leo pioneered the learning game design in Hong
Kong. He had a vision of creating learning game and tools that are
fun to play and enjoyable to learn. He published the “Partnership”
for DISC personality; “Exchange Expansion” for influencing skills,
and “Cast Away” for management.
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Andrew is a Registered Psychologist with the Hong Kong
Psychological Society (HKPS), a Chartered Psychologist and an
Associate Fellow with the British Psychological Society (BPS). He is
also a Certified MBTI Practitioner.

Andrew holds a Master of Occupational Psychology from the
London Metropolitan University in UK. He has over 20 years of In-
House HR and Consulting Experience in the areas of talent
acquisition, talent assessment, organisation development,
leadership development, and performance management. He is
currently the Managing Partner of King Lego Consultancy, and
focusing on providing psychological and HR consultancy services
to various local and international companies. His consulting
experience include designing and developing the assessment and
development centre, building competency models, leadership
coaching, and setting up HR operating models.

Prior to King Lego Consultancy, Andrew was the HR Director at
EcoSmart Energy Management Limited where he was responsible
for group HR operations and leadership development across all
divisions. Before moving to EcoSmart, Andrew was the HR
Manager at Richemont Asia Pacific Limited, as a HR Head for
various luxury brands including Cartier, Piaget and Van Cleef &
Arpels, where he advised these brands in their regional offices on
their talent and leadership strategies.
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Sunny is a Registered Industrial-Organisational Psychologist (RIOP)
of the Hong Kong Psychological Society and an experienced talent
development professional specialising in learning and development,
talent assessment, and talent management. He holds a Master of
Science degree in Occupational Psychology from the University of
Nottingham, UK, and a Bachelor of Science degree from the
University of York, UK.

Having started his career in management consulting with a focus
on occupational behavioural assessments, Sunny has since held key
in-house talent development roles across professional services,
insurance, luxury retail, and fintech. He played a major role in
helping to establish the learning and development function in Asia
for the international law firm Stephenson Harwood, followed by a
stint with AXA Hong Kong & Macau’s Talent & Leadership team. He
later set up and headed the APAC HR Learning & Development
function for both Dolce & Gabbana and Ferragamo.

Sunny is currently with OKX, where he supports leadership
development initiatives for team leaders across various functions
and regions. His work includes designing and facilitating leadership
programmes and aligning content with insights from empirical
research to support the growth of people leaders at different
stages of their leadership journey.

He is passionate about maximising human potential in the
workplace through a scientific and structured approach to talent
development, and promoting a culture of continuous learning
across organisations.

Sunny is a BPS-accredited test user and certified in a range of
psychological assessment tools (e.g. Saville Wave, Harrison
Assessments, NEO-PI-R, A&DC). He has experience applying these
tools in contexts such as talent selection, development, people
management consulting, and coaching.
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Ruby is a Registered Industrial-Organizational Psychologist (RIOP)
of the Hong Kong Psychological Society (HKPS) and a Certified
Global Career Development Facilitator (GCDF). She also leads the
mentorship program of the Division of Industrial Organizational
Psychology (DIOP).

Ruby holds an MPhil degree in Industrial-Organizational
Psychology and a Bachelor's degree in Social Science (majoring in
Psychology) from The Chinese University of Hong Kong. She has
extensive experience in leading and driving talent management
and assessment, organization development, coaching, staff
communication, and engagement initiatives in various
organizations across diverse industries, including consulting, F&B,
the public sector, and aviation.

Currently, Ruby is with the Talent Management Team at Cathay,
where she formulates, guides, and manages strategies and
projects for talent management and people development at the
headquarter and regional levels. Building upon her expertise, she
successfully creates and pioneers the first-ever corporate-wide
career development program for internal middle to senior-level
HiPos, facilitating employees to move beyond their careers and
building a sustainable talent pipeline for the organization. Prior to
joining Cathay, Ruby played a pivotal role in driving diverse talent
management and organization development initiatives in her
previous organizations. These initiatives involved, but were not
limited to, leading early career development for young talent and
corporate graduate trainee programs, advocating for and
spearheading the application of psychometric assessment in
various TM & OD areas such as recruitment, team dynamics, talent
development, and succession planning. She also led the design and
delivery of talent assessment and development centers, as well as
driving and managing projects focused on employee engagement
and organization culture. Ruby's passion lies in devising and
championing TM & OD strategies and fostering people
development to achieve organization growth and business success.

Ruby is also an accredited administrator for various psychometric
assessments, such as WAVE, Hogan, etc. She is deeply passionate
about unleashing the untapped potential within individuals. Her
mission is to empower and inspire people, helping them unlock
their true capabilities and experience growth and fulfillment in
both their professional and personal lives. She eagerly looks
forward to connecting with others to share insights, collaborate,
and grow together.
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Jasmine is a Registered Psychologist and an Associate Fellow of
the Hong Kong Psychological Society (“HKPS”), a Graduate
Member of The British Psychological Society (“BPS”) and an
Associate Member of American Psychological Association (“APA”).
She has been serving HKPS since 2020, initially as a Council
Designated Person — Complaint Officer, then an Elected Council
Member, the General Secretary of Registration Board, and a DIOP
representative in PR Committee.

With a master’s degree in applied psychology and extensive
consulting and in-house experiences across retail, aviation and
financial sector, Jasmine specializes in talent assessment,
leadership development and staff engagement. Currently, Jasmine
is with AS Watson and her key focus is to manage the Professional
Diploma in Retail Management programme (QF Level 5) that
Group Retail Academy jointly developed with Institute for
Entrepreneurship of PolyU, as well as driving leadership and youth
development programmes to ensure our people capability could
stay Fit for the Future. She is also responsible for partnering with
regional and local leaders to champion DEI across Asia.

In her previous roles, she supported Cathay Dining with talent
development, succession planning, staff engagement, LMS
implementation, corporate communication and CSR while at
Prudential Corporation Asia, her focus was on talent assessment
and development for leaders across APAC. Prior to moving in-
house, Jasmine was a talent management consultant with
experience in the design and delivery of a variety of talent
management solutions, including assessment/ development
center, competency framework, leadership development
workshop, career transition, 360 and psychometric assessment
for clients across government, financial, sourcing, & retail sector.

She was a panel discussion speaker for The American Chamber of
Commerce in HK (“AmCham HK”) in 2017 and personally, she is a
mother and used to own an education business with 200+
students.
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Panffy is currently pursuing a Ph.D. in Industrial-Organizational
Psychology at The Chinese University Hong Kong.

With over a decade of experience in hotel management and
working with senior executives as a Personal Assistant to top
management, Panffy has developed profound expertise in
leadership and operational management within the service
industry. This experience is now being leveraged in her academic
research, where she focuses on exploring effective intervention
strategies that enhance employee motivation and well-being. Her
professional journey enrich her understanding of organizational
behavior, informing her approach to both theoretical and applied
psychological research.
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Fanny is a highly accomplished HR professional with a proven
track record in talent development and management,
transformational leadership, and organizational culture. With
diverse industry experiences spanning sectors like banking, luxury
retail, insurance, conglomerate and airline. Fanny's expertise lies
in driving organizational success through strategic talent strategies
that align with business objectives. Her work has been recognized
with prestigious industry awards, including “Best Holistic
Leadership Development Strategy” and “Best Talent Development
Strategy”.

Fanny is equipped with dual master's degrees in I-O Psychology
and Applied Psychology, as well as a Master's in HR Management.

Drawing on her understanding of human behavior and
organizational dynamics, Fanny has excelled in designing and
implementing strategic interventions to upskill employees,
enhance customer service, and develop high-potential talents. Her
evidence-based approach has consistently driven positive
organizational outcomes.
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Mickey is a Registered Industrial-Organisational Psychologist (RIOP)
and a seasoned talent management practitioner with over 17 years
of experience specialising in talent assessment & development,
leadership competency, succession planning, talent management
system & analytics, and graduate recruitment (HK & Mainland
China).

Mickey has been serving the DIOP Executive Committee since 2014
as General Secretary and representative in the HKPS membership
committee. She is currently the DIOP representative in HKPS
Registration Board. Mickey holds a Master Degree in Occupational
Psychology from Birkbeck College, University of London, a Bachelor
degree in Psychology from the Chinese University of Hong Kong
(CUHK), as well as an Advanced Professional Diploma in Human
Resource Management from CUHK School of Continuing and
Professional Studies.

Mickey is currently the Senior Talent Management Manager at
MTR Corporation. As a seasoned in-house talent management
expert, Mickey collaborates with the senior leadership and drives
numerous talent initiatives, such as leadership competency model,
talent management strategy and corporate leadership pipeline,
corporate  succession planning cycle, identification and
development of high-potential talents from executive managers to
graduate levels, design and implementation of talent management
systems and analytics, and execution of graduate recruitment and
overseas internship programme etc. She works closely with various
external consultants and provides advice to business managers
with corporate-wide considerations (i.e. policy compliance &
internal controls, budgeting, tender & contract) to ensure the
smooth running of projects and alignment with business priorities.
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Jasmine is an organizational development and talent management
professional with over 18 years of in-house consulting experience.
At the core of her work is a deep passion for applying psychological
science to help individuals and organizations maximize human
capital.

Jasmine has led and implemented a range of HR programs,
including succession planning, high-potential talent identification,
and development. She is experienced in translating business goals
into specific people initiatives across the entire talent management
lifecycle. Her work spans from translating company vision and
values to competency frameworks, designing performance
management system to formulating impactful learning and
development initiatives. She has played a pivotal role in cultivating
engaged cultures and spearheading change management efforts.

Jasmine’s achievements include winning the Distinguished Trainer
Award and leading her company to the Gold Award in HKMA
Award for Excellence in Training & Development. She is currently
working at Maxim’s Group and has held roles in leading companies
in the FMCG and insurance sectors.

Academically, Jasmine holds a master's degree in Work and
Organizational Psychology from Lingnan University and a
bachelor's degree in Psychology from Curtin University in Australia.
She is also an accredited administrator of various psychometric
assessments, including the Saville WAVE, Big Five and DISC.
Additionally, she is a certified career development facilitator.

Throughout her career, Jasmine has remained committed to
lifelong learning and professional development. Her passion for
helping individuals unlock their potential is evident in all aspects of
her work.



DIVISION OF INDUSTRIAL-
IZATIONAL PSYCHOLOGY

) JOP

LomoR

Edwin is a member of the Hong Kong Psychology Society and
Registered Counselor of Asian Professional Counselling and
Psychology Association. Edwin holds a Master of Science in Work
and Organisational Psychology from the Lingnan University, and
has a Master in Counselling from the Monash University. He
received his Bachelor of Social Sciences (Hons) in Counselling and
Psychology from the Hong Kong Shue Yan University.

Edwin has experience in leading education and training providers
in seeking accreditation of their programmes and register the
qualifications and programmes in the Qualifications Register. He
has solid counseling and training experiences for Government
Departments, Social Enterprises, NGOs, Tertiary Institutions and
Corporates in Hong Kong for about 18 years.

Brining different backgrounds together through experiential
activities and reflection is his specialty. Integrating counseling and
psychology elements into his training programs target to motivate
and inspire participants to change, and create a new set of results
in their work and life. He specializes in facilitating employee
engagement, interdisciplinary teamwork, focuses on work-family
issues and Career planning, as well as promoting diversity and
inclusion in the workplace.
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